
NEW AGENT REGISTRATION FORM

(IF MORE THAN ONE BRANCH, PLEASE COMPLETE A SEPARATE REGISTRATION FORM FOR EACH BRANCH). 
We provide various insurance products such as rent protection and landlords contents insurance. Would you be likely to use any of the 
services now or in the future.  YES    NO 
BY WHICH METHOD WOULD YOU LIKE US TO SEND REPORTS & UPDATES TO YOU?        FAX         EMAIL 

Please complete in full and Fax back the completed form to 0845 458 0948 or 0845 833 0898. Thank you. 

For the use of Austin Myer International Ltd. 

Name of Agency:  

Full address:  

Postcode 

Lettings Manager:  

Telephone No:      Fax No: 

Company Email address (for updates etc): 

Website :  www. 

Number of branches:     Estimated no of vettings per month: 

Full name:       Position: 

 
Signature:       Date:  / / 2008

Name:        Position: 

 
Signed:         Date:  / / 2008

If you are a Limited company please give your registration no:  

If you are not a Limited company please provide the name & address of the Proprietor & or Partners:  

Name(s):  

Full address:  

Trading Name if Different from above:  



1. We open between 9.00 am to 5.00 pm, Monday to Friday inclusive. We are closed on all UK Public & Bank holidays. 

2. 24 Hours Applications must be sent to Austin Myer International Ltd by 10.00 am for completion on time. 

3. Austin Myer International Ltd will issue invoices to the Billing Address of the Agent for all assessments completed on 
a monthly basis. All assessments will be identified by their unique identification number and Austin Myer International 
Ltd will dispatch the invoice within five working days from the end of the date of the relevant invoicing period. The 
Agent undertakes to ensure payment is made within fourteen days of the invoice date. If two continuous invoices are 
being settled late on a regular basis we will reserve the right to charge interest from the third invoice onwards. 

4. Austin Myer International Ltd agrees to use all reasonable endeavours to provide the Service to the Agent during 
each working day and during normal working hours. 

5. In using the Service the Agent will provide Austin Myer International Ltd with an assessment application form duly 
completed with all essential data in a complete and unabridged form in legible handwriting or typed script. A contact 
telephone number and contact address for all referees shall be provided in the appropriate field on the assessment 
Application Form and if available a contact fax number is to be provided. 

6. Austin Myer International Ltd requires the following information to carry out further checks on prospective tenants: 
Address verification proof such as a utility bill, bank statements. Photographic identity proof such as a passport, photo 
driving licence, photographic proof of id such as membership of a health or fitness centre. Proof of National Insurance 
No such as a P60 or payslips. These documents are required to complete our verification service. 

7. If Austin Myer International Ltd determines that essential data has been omitted from the assessment application 
form, the Agent will be notified within two hours of receipt of the assessment application form by either telephone, fax 
or email that further information is required and pending the arrival of that further information the start time for the 
reference process will be abated until such time as the relevant  information is received by fax, telephone or email at 
Austin Myer International Ltd. Pending arrival of further requested information Austin Myer International Ltd will 
continue where possible to process the reference  in relation to the Essential Data that is then within its possession. 

8. We will charge for all applications if cancelled after two hours of sending to Austin Myer International Ltd. 

9. Any amendments to final reports must be sent to Austin Myer International Ltd in writing or by email. All completed 
reports are valid for six months only. If a tenancy is renewed after six months without a comprehensive reference 
check being completed by Austin Myer International Ltd then we take no responsibility in the event of a tenant 
defaulting on their rent. In the event of the Landlord wishing to take an insurance product our references are then 
valid up to twelve months. 

10. All insurance policies must be paid in full either by cheque or BACS within seven days once a statement has been 
issued by Austin Myer International Ltd. If policies need to start on the same day as notification then payments must 
reach Austin Myer International Ltd within three working days of the policy starting. BACS payment details must be 
given to Austin Myer International Ltd immediately to ensure policies are started when required. A Fact Find 
Questionnaire must be completed by the landlord for all new policies. All commission is to be taken at source by the 
Agent when collecting payment from the landlord. Any changes in rates of commission will be notified to the Agent at 
least 30 days before the changes are due to take effect. 

11. We may review your pricing structure on an annual basis. Notice of any change in price will be given in writing. 

12. 48 Hr Comprehensive Tenant Check is £12.50 plus V.A.T. & 24 Hr Comprehensive Tenant Check is £15 plus V.A.T.  
 48 Hr Comprehensive Company Check is £15 plus V.A.T. & 24 Hr Comprehensive Company Check is £20 plus

V.A.T. Tenant Credit Check is £6 plus V.A.T. 

Please sign and date below to acknowledge you have read and understood the Terms & Conditions 
 
 
 

Full name:       Position: 

 
Signature:       Date:  / / 2008
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	Text1: Registration can be done by faxing or emailing us the filled in registration form along with the terms and conditions. The registration and set up fee is £100.00.


